EMS Region III MegaCall™ 

Emergency Medical Dispatch Training Program

Dear Dispatch Supervisor,

As most of you are aware, EMS Region III recently revised and made some significant changes to its MegaCall™ Emergency Medical Dispatch (EMD) Training Program curriculum and medical index cards. 
The new course and materials is based on the National Highway Traffic Safety Association (NHTSA) dispatch curriculum and the New Mexico regulations governing emergency medical dispatchers. The course has been reviewed and approved by the Department of Health, Public Health Division, Injury Prevention and EMS Bureau (IPEMS Bureau) in Santa Fe, New Mexico.
The revised 24-hour MegaCall™ EMD Training Course is for the dispatcher who has not been trained in Emergency Medical Dispatching. The dispatcher has been recognized as an essential component of a comprehensive EMS communications and dispatch operation. This course will train dispatchers to provide appropriate and timely pre-arrival medical instructions to callers. This course meets all national criteria and standards for EMD training currently established.

The enclosed information will provide you with useful information prior to sponsoring an EMS Region III MegaCall™ EMD Training Program.

If you have any questions about the EMS Region III MegaCall™ EMD Training Program or need additional information, please feel free to give me a call at (505) 769-2639 or email me at mshaw@emsregion3.org.

* * * * *
EMS Region III MegaCall™ EMD Instructors

EMS Region III MegaCall™ EMD Instructors are fully trained and certified by the IPEMS. They are also trained to utilize diverse methods of teaching; including lecture, practical sessions, and role playing.

Course Requirements
The following requirements must be obtained by all students prior to completion of the course:

· 100% attendance

· 100% practical participation

· 70% on written and practical exams

EMD Training Course Objective
The EMS Region III MegaCall™ Emergency Medical Dispatch (EMD) Training Course is a 24-hour course that provides EMD agency personnel with the necessary skills to become a certified Emergency Medical Dispatcher in the state of New Mexico. Certification is obtained by successfully completing the MegaCall™ EMD Training Course and prerequisites.

Student Prerequisite Requirements
The EMS Region III MegaCall™ Emergency Medical Dispatch (EMD) Training Course candidate must provide evidence of current Basic Life Support (BLS) CPR certification that includes infant, child, adult; one and two rescuer CPR, and AED; be 18 years of age; and be of good character.

How to Schedule a MegaCall™ EMD Training Course

Emergency Medical Dispatch Agencies (EMDA) may schedule an EMS Region III MegaCall™ Emergency Medical Dispatch Training Course by submitting a Request for Course Form (attached) at least one (1) month in advance. 

Once a course site and dates have been verified, EMS Region III will issue a Confirmation Letter to the sponsoring EMDA. The completed form must be mailed or faxed to:

EMS Region III

MegaCall™ EMD Training Course

PO Box 1895

Clovis NM 88102-1895
Fax: (505) 769-3485
Student Registration Form

Each student must complete a Student Registration Form (attached) and submit appropriate fees at least 10 days prior to the class starting. Early registration is strongly advised. Registrants will receive a confirmation letter.

Types of MegaCall™ EMD Courses and Tuition

EMS Region III offers four (4) types of newly revised MegaCall™ Emergency Medical Dispatch (EMD) Training Courses. The course descriptions and tuition fees are listed below. Special note: Tuition fees do not include travel, meal, expenses or hotel accommodations. Upon completion, you will be eligible for EMD licensure or for renewal in New Mexico.

24-hour EMD Course
$160.00 per student

(Includes student manual, course completion certificate, 12 hours of BLS Medical CEs and 12 hours of Dispatch CEs)

24-hour EMD IN-HOUSE Course
$80.00 per student
Sponsoring EMDA will provide instructor. EMS Region III will not be responsible for Instructor fee, mileage and per diem. (Includes student manual, course completion certificate, 12 hours of BLS Medical CEs and 12 hours of Dispatch CEs)
MegaCall™ EMD Flip-File Manual with Medical Index Cards:

The EMS Region III MegaCall™ Emergency Medical Dispatch (EMD) Training Course is built around a manual flip-file system. The Flip-File Manual has 49 EMD Medical Index Cards that are arranged in alphabetical order. The cards include call taker questions, pre-arrival medical instructions, dispatch flow sheet, emergency numbers, AED flowchart, and colored pages for quicker referral. All protocols have been medically reviewed. Courses do not include a flip-file manual. Prices are as follows:

EMD Flip-File Manual with Medical Index Cards
$175.00


Computerized Medical Protocol Software
EMS Region III is currently developing a computerized medical index software program which can be used by 911 dispatchers to handle emergency medical calls. The new software will provide the 911 dispatcher with a computerized medical protocol system which they will be able to use in place of the current manual system. The software will allow the 911 dispatchers to handle each medical emergency call in a more efficient and standardized manner.   
Additional Course Components
Certification and Licensure Regulations for Dispatchers

Initial Certification and Licensure for Dispatchers
Certification and Licensure Renewal for Dispatchers
Scope of Practice for Dispatchers
Medical Direction Regulations

EMS Fund Act Program for Dispatch Agencies
Continuing Education Users Guide for Agencies and Dispatchers

Concepts of EMD

EMD Triad

Quality Assurance and Quality Improvement

Post Dispatch/Pre-Arrival or Pre-Ambulance Instructions


Priority Vehicle Response Guidelines (PVRG)

Controversies

Civil Liability

Duty to Act

Types of Negligence

Standard of Care

Principles of Reasonableness

Medical – Legal Issues

Responsibilities of the EMD

Dual Role of the EMD

Horizontal vs. Vertical Dispatch

Phases of Function

Allocating Other Resources

Communication between EMS Resources

When Dispatch Becomes a Relay Center

Situations Where Law Enforcement is required
Medical Miranda

Telephone Techniques

Attitudes and Qualities

Calming Techniques

Special Problems

Telecommunications

Emergency Medical Dispatch Medical Aspects and Operations

System of the Human Body

Interrogation, Dispatch, and the MegaCall™ EMDPRS
Course Roster and Certificates

Upon completion of the EMS Region III MegaCall™ Emergency Medical Dispatch (EMD) Course, the Instructor will send the original Course Roster to EMS Region III within 3 working days. The course Completion Certificate will be mailed within 10 – 15 working days to the students who successfully completed the course. Students will be able to obtain duplicate certificates from EMS Region III for a $5.00 processing fee.
Student Confidentiality

Students who attend this course have the right to privacy. Test scores will be only be given to the student who achieved them. The EMD Instructor will not give test scores to agency/service supervisors without written permission from the respective student. However, Pass/Fail notification will be made available. The only agency authorized to receive test scores will be the EMS Region III office.

Academic Performance
All students must meet minimum acceptable standards for successful completion of the course. These standards are:
1. Pass the final written exam with 70% or greater; and,

2. Pass the final practical skills evaluation with 70% or greater.

3. Students that fail the written or practical exam may retake either at the discretion of the Instructor. (1 retest only)

4. Practical exam retest must be accomplished prior to the administration of the final written exam.

5. Students who fail a practical exam retest will not be allowed to take the final written exam.

Unruly Students

Unruly students may be dismissed from the course anytime at the discretion of the Instructor. If a student is dismissed from the course, the Instructor will submit full written documentation of the circumstances and reason(s) for the dismissal, along with other post-course material.

Attendance and Tardiness

Due to the intensity of all of the course options, there should be no absences or tardiness. The Instructor should make the final determination whether the time missed will affect the student's ability to complete the course.

Sexual Harassment

Sexual harassment is subversive to the goal of our courses. It is also a violation of Title 7 of the Civil Rights Act of 1974 and Title 9 of the Educational Amendments of 1972. It will not be tolerated by Student or Instructor.

EMS Region III considers any party that is witness to Sexual Harassment, in conjunction to any course it sponsors, who does not report it, as equally in violation of this policy. Any one who is not part of the solution is part of the problem.

